\\\% Health

w Information
11' and Quality
1' Authority

An tldarés Um h neis
agus Cailiocht Slain

/!

Involving people who use
' services in developing National
Standards for Health and Social

Care Services

Health Promotion Conference, NUIG
07 June 2018

Linda Weir, Standards Manager, HIQA

Contact: standards@hiqa.ie




' \\\% :-I?alth ’
Purpose of National ‘f mmw

ALéUhéS

Standards s

= A key driver in quality and safety

= Act as an impetus to recognise good practice
and address poor performance
= A resource for people using services to know

what they should expect from a service.
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National Standards for
the Protection ang
| Welfare of Children

Na@ional Standards
for Residential Services
for Children and Adults
with Disabilities
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national Standards for the
prevention and control of
healthcare-associated infections
in acute healthcare services
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eview of evidence

Review of Irish evidence
International review

Review of academic articles

UALITY
o )

> :

\{‘:’1

eople TRy

using {
Servic /

&

'
’
v
/
9
A

m

-

-<
N

//

Stakeholder engagement
Advisory group
Focus groups
Public consultation

Approval Process

Safer Better Care
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vise HIQA, support consultation and information exchange.

Key stakeholders including represented on the group

People using services and support and advocacy groups,

typically ,i\ 20%

of the attendees

Advisory Group for National Standards for Children’s Residential
Centres:
Two young people with care experience

Empowering People in Care (EPIC)

Barnardos

Children’s Rights Alliance
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r views and experiences of people using services and
staff
Implementable

Meaningful to people using services

Work with advocacy groups to identify part|C|pants
Currently developing Draft National Standards for Adult
Safeguarding. To date:

12 focus groups

4 |ocations

108 people



Public Consultation Process

Launch and publicise the

public consultation

Log
Submissions
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Analyse
Feedback

Thematically

Draft National Standards for
Children’s Residential Centres
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Summary of
Results

Revise the
Draft
Standards

Feedback options

Publish the final HIQA

Report & Standards
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National Standards for
Children’, sidential Centres

Statement of Outcomes

Report on the outcomes of the pubii
consultation on the Draft National Standaeds
for Children's Residential Centres

002018




Publicising the Consultation
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HIQA has developed Draft National Standards for Children's 1

2§

Residential Centres to make sure all children living in residential
care are safe and well looked after. The standards well you and
your family what to expect when you live in residential care.

Draft National Standards for
Children’s Residential Centres
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Poster &
Hard copy
Follow-up

EPIC

Social Media
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Togay we've Bunched a publiic consultation on draft standards for children's residential centres We want 10
mprove the care and supporn given 1o over 350 children and young peocple Iiving In residential centres
hese standards tell children and their famibes what they should expect from Inving In a centre, and show
Haf what a child-centred. safe and effective children's residential centre shousd 100k ke You can help us
mprove these S1andarnds by giving your feedback before Spm on Thursaay 2 November 2017

find out more In the video below
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https://youtu.be/3tek9c01Y44
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Patients as Partners in Safety
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5. Impact on Maternity Services

ealth 5 Question 3: What impact will the draft standards have on matemity sarvices
- “Trara g agun ! i in Ireland when they are in place?
e o= ; Services.

This question sought the views of participants on the impact the draft matemity
standards would have on maternity services in Ireland when they are in place. Over
three out of four (76%) respondents provided feedback to this question. Figure 4
reprasents the most common words used in respondents’ feedback to this question.

Figure 4. Most frequent words used by respondents on the impact of the
draft standards
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NPSO Conference 2016

Respondents’ views on the impact of the draft standards on matemnity
services in Ireland
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Safer Better Care



