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Purpose of  National 
Standards 

 
 A key driver in quality and safety 

 Act as an impetus to recognise good practice 

and address poor performance 

 A resource for people using services to know 

what they should expect from a service.  



 

 

 
 

Standards developed in 
Health and Social Care 

 

 

 

 
 



 

 

 
 

Standards Development Process  
(Quality Assurance Framework - QAF)  

 
 Review of evidence 

₋ Review of Irish evidence 

₋ International review 

₋ Review of academic articles 

 

  Stakeholder engagement 
₋ Advisory group 

₋ Focus groups 

₋ Public consultation 

 

 Approval Process 
 

 

 



 

 

 
 

Advisory Group 

 To advise HIQA, support consultation and information exchange. 

 Key stakeholders including represented on the group 

 People using services and support and advocacy groups, 

typically  

 Advisory Group for National Standards for Children’s Residential 

Centres: 

 Two young people with care experience 

 Empowering People in Care (EPIC) 

Barnardos 

 Children’s Rights Alliance 

 

 



 

 

 
 

Focus Groups 

 Hear views and experiences of people using services and 

staff 

 Implementable  

 Meaningful to people using services 

 Work with advocacy groups to identify participants 

 Currently developing Draft National Standards for Adult 

Safeguarding. To date: 

 12 focus groups 

 4 locations 

 108 people 

 



 

 

Publish the final HIQA 

Report & Standards 

  

  

Public Consultation Process 
Launch and publicise the 

public consultation  

Feedback options 

Log 
Submissions  

Analyse 
Feedback 

Thematically 

Revise the 
Draft 

Standards 

Write-up a 
Summary of 

Results 



 

 

Poster & 
Hard copy 
    Follow-up 

Publicising the Consultation  

https://youtu.be/3tek9c01Y44 

https://youtu.be/3tek9c01Y44


 Launch and Awareness 

 Launch Event 

Website, Email  

Road shows 

Seminars 

NPSO Conference 2016 



 

 

 
 

     Thank you 

 
 
 

 

 

 

 

 

 

 

 

Contact details: standards@hiqa.ie 

 

 

 

 
 


