PEMAC Care FAQs

Who can use PEMAC Care in NUI Galway?
Every Head of Unit is authorised to access PEMAC Care as well as additional staff member(s) the Head of Unit approves.  It is intended that Units limit CARE to a small number of users, but at least two including the Head of Unit.
How do I get set up as a PEMAC Care User in my Unit?
Your Head of Unit/Safety Co-ordinator approves and requests user access to PEMAC Care by emailing Alice Daly in the NUI Galway Safety Officer (alice.daly@nuigalway.ie).  The request should include Staff ID, email address and Unit name of the user(s).

Initially, approved users will have access to TEST PEMAC Care.  Through the use of online resources and working with existing Units users, new users should familiarise themselves with and test the system thoroughly.  Once familiar and competent in the system users can email alice.daly@nuigalway.ie to gain access to the LIVE system.
Can accidents (incidents) be reported using PEMAC Care? 
PEMAC Care has an Incident Reporting module which is being developed at present.  The intention is that each Unit will have one staff member dedicated to reporting incidents.  The Incident Reporting module will facilitate the reporting of accidents, near misses and first aid occurrences. 
What is the PEMAC Care Audit module used for?
The PEMAC Care Audit module is used to document audits and any corrective actions arising.  Since 2013 it is being used to track the corrective actions arising from audits organised by the Safety Office (e.g. Unit Safety Audits and Gas Safety Audits carried out by external auditors).     This will be later expanded to include others such as Internal Unit Safety Audits.
As an employee how do I view the (PEMAC Care) risk assessments for my Unit?
PEMAC Care access will be to a limited number of users in each Unit.  However to ensure that all staff are consulted and have access to local safety information, all the Unit’s risk assessments should be shared by the PEMAC Care users via a shared folder or local intranet site.
Is PEMAC Care the same as the PEMAC5 system (used to log maintenance requests with the Buildings Office) ?
These are two separate systems that share a similar trademark “PEMAC” name as they are from the same supplier.  The only connection between the two systems is that the room (plant item) information held in PEMAC5 is reflected on PEMAC Care via a nightly update.

If I want to use PEMAC Care (or need refresher training) what training resources are available ? 
This website has links to videos and presentations that can assist you in using PEMAC Care.  For specific queries not addressed by these resources please contact the Safety Office.
