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Presenter
Presentation Notes
You are very welcome to NUI, Galway. This presentation will give a brief overview of Information Solutions and Services and tell you about computing access for students. 



Overview

• PC Suites
– 21 general access
– 49 restricted access Departmental Suites

• 200+ software applications
– Core software: Win XP; MS Office; IE

• Internet access and eMail
• Printing
• Wireless computing - NUIGWiFi
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Information Solutions and Services provide the following services to studentsPC Suites or computer labs are located across the campus. General access PC Suites are available to all students and there are 49 other PC Suites with access restricted to students in particular departmentsThere is a wide range of software available in the PC Suites on campus. Certain software is available in every PC Suite – Windows XP is the operating system used and Microsoft Office 2007 and Internet Explorer are available as standard on every PC. Internet access and e-mail is available in every PC SuiteBlack and white printers are available in every PC SuiteWireless computing – NUIGWiFi - is widely available across the campus to registered students with their own laptops. 



Campus Account

• Campus Account is your login credentials for all computing 
services with the exception of email

• Activate your Campus Account at
https://cass.nuigalway.ie

• User ID = Your Student ID Number

• Password = Temporary activation password available in 
Registration Guide

• Choose your own Campus Password when you activate your 
Campus Account
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Your Campus Account provides student access to all computing services (other than email).It is IMPORTANT that you activate your Campus Account as soon as possible using a temporary activation password which is available in your Registration Guide. To activate your campus account Go online to the Campus Account Self Service website at https://cass.nuigalway.ie/ �Complete the activation questions and choose your own Campus Password. The new Campus Password that you choose will be your password to access all computing services for students at NUI Galway e.g. online registration, Library systems, Blackboard.If you ever need to reset your Campus Account password or if you forget it, you can visit the Campus Account Self Service website to reset or retrieve your Campus Account password. Remember that you must not share your account details with others. If you suspect that somebody else knows your password, visit the Campus Account Self Service website to reset your Campus Account password. For those of you who have not yet activated their Campus Account, note that your temporary activation password allows access to PC Suites and WiFi on-campus to facilitate the account activation. 



PC Suite Login

• Login to computers in the PC Suites using your Campus 
Account login credentials

• Network storage space of 100 MB (U: Drive)
• Files deleted annually in August
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When you go to a PC Suite, the login procedure is the same across the campus. In order to login, you will need your student ID number and Campus Account passwordYou are logging in to the campus network and this allows you access to personal storage space called your U: drive with 100MB of storage space which can be accessed from any PC Suite on-campus and also off-campus. We recommend that you use the U: drive to store files. Please note that undergraduate files stored on the U:Drive are deleted every August so it is important for you to regularly back up your U: Drive data. 



StudentMail

• https://studentmail.nuigalway.ie
• eMail address available at Registration

initial.surnamen@nuigalway.ie
• User ID (Windows Live ID): Your eMail address
• Password: Temporary activation password
• Activation of email account is required
• Official means of communicating with the University
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The student email service is accessible at http://studentmail.nuigalway.ieStudentMail is a web-based hosted email service provided by the University in collaboration with Microsoft. Email is the only service that doesn’t use the Campus Account to login. The User ID required for email login is your NUI Galway email address as provided at registration. Your initial email password is your temporary activation password which is available in your Registration Guide. Please note that your NUI, Galway e-mail address is the official means of communicating with the University so it is IMPORTANT that you check this mailbox regularly to ensure that you receive important communication about exams and other services.

mailto:initial.surnamen@nuigalway.ie�


• Printing in all PC Suites and from wireless
• Purchase print credit at 

https://printcredit.nuigalway.ie
or use cash at print kiosks on-campus

• Purchase print credit in order to print
€0.08 for black and white
€0.12 for double-sided black & white
€0.40 / €0.60 for colour printing

Printing
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Printing is available in all PC Suites and also for users of the wireless network. In order to print to a printer on-campus, you first need to purchase print credit. You can purchase print credit online using a credit card or Laser card (minimum €10 purchase) or else you can use cash at print kiosks located across the campus. The cost of printing is 8c per black & white page, 12c for a double-sided black & white page and for a colour page 40c for single-sided and 60c for double-sided. Over 70% of all printers can print duplex or double-sided pages but you will need to choose to print double-sided at the time of printing. 



Wireless

• NUIGWiFi
• Wireless Hotspots across campus
• Laptop with WiFi capability
• Login page appears when you open browser
• Login with your Campus Account credentials
• Install wireless print package – details online
• Collect print out from Print Release Stations
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The wireless service known as NUIGWiFi is available across the campus. If you have a laptop (Windows or Macintosh) with WiFi capability and are near a wireless hotspot, you will be prompted to login when you open a browser e.g. Internet Explorer. Login with your Campus Account User ID and password (same as for the PC Suites and other services). 



Service Desk

• Opening hours: Monday to Friday 
9:15 a.m. to 5:00 p.m.

• Tel: 091 495777 
• E-mail: servicedesk@nuigalway.ie
• Arts & Science Building (Ground Floor)
• Support to students

– Account queries e.g. password problem 
• Helpdesk ticketing system
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If you need advice or support to use computers in the University, the Service Desk is our IT helpdesk. It is open from Monday to Friday, 9:15 to 5 You can phone or e-mail the Service Desk. You can also visit in person. We are located in the Arts & Science Building on the Ground Floor.The Service Desk provides support to students and can help - for example with problems logging in to your e-mail or with IT queries from the PC Suites. Queries that cannot be resolved immediately are logged and tracked to resolution. For wireless users, anti-virus software is available to download while on-campus – visit the ISS website for details. For information about software availability for students, please visit our website for links to academic pricing deals for software. 



• Service Desk
• Privately-owned student equipment e.g. laptops

– Assist with connection to NUI Galway services only
• Training:

– Introduction to PC Suites course: book at Service Desk
– Online self-study training course available

in Blackboard
• Information Solutions and Services website

www.nuigalway.ie/iss

More Information
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Staff at the Service Desk will be happy to help with any IT queries. Privately-owned student equipment. Please note that Information Solutions and Services can only assist with connection to NUI Galway services e.g. NUIGWiFi. For technical support of hardware or software issues with privately-owned student laptops etc., we can only provide details of local 3rd party companies that students can contact directly. Training available from Information Solutions and Services is an “Introduction to PC Suites” which is a 1-hour basic introduction to using computers on-campus. Please contact the Service Desk to book a place. Online self-study computer training is also available within Blackboard (the University’s Virtual Learning Environment). Please visit our website for more details. For details about any of our services, please visit our website at www.nuigalway.ie/iss
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